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With more than 50% of all consumer referrals being sent by email 
it is critical to your online marketing success that you upgrade your 
first generation share button or E-mail a friend link to 
TAF4Commerce, the powerful branded email, social and instant 
message referral marketing solution.

By adding TAF4 Commerce to your product pages you enable 
your consumers to effortlessly send high impact Tell-a-Friend 
referrals that dynamically include your product’s image, 
description, pricing, special offers, ratings and branding to their 
word of mouth referrals.

“Consumers trust friends above 
experts when it comes to product 
recommendations and referrals 
(65% trust friends, 27% trust 

experts and 8% trust celebrities).”
-Yankelovich

Target Audience
• Ecommerce websites

 • Travel, Hotel, Airline  sites 

 • Photo, Music, Video sharing 
networks

 • Job listings, Business directories 
and other Content portals

 • Gaming  sites

TAF4Commerce adds the power of 
on-page product marketing to your 
off-page Tell-a-Friend referrals driving 
higher word of mouth conversions, leads 
and sales.

TAF4Commerce Email example

Supported Channels
• Email with easy address book 

access for Yahoo, Google, Live, 
AOL 

• Facebook 

• Twitter 

• MySpace 

• Instant Messengers 

• Blogs 

• Over 50 social bookmarking 
servicesTurn your Tell-a-Friend referrals into  high octane marketing referrals 

like this and realize higher conversion rates, leads and sales.



socialtwist

• Create an account on SocialTwist.

• Match the look and feel by adding your site’s branding for button, widget and email template. 

• Configure your default referral messages per channel for all languages you want.

• Decide on dynamic product-specific content and create placeholders in the email template.

• Paste the Javascript code on your site’s product page template and code to fill content from your 
backend into the dynamic placeholders.

• Track referral click-thrus on the SocialTwist Analytics dashboard.

• Engage with SocialTwist professional services to do it all for you.

Features
• Dynamically add Product images, pricing, 

ratings, offers and more to referrals.

 • Flexible creative control

 • Add call to action to referral messages

• Most # of referral Channels  including 
Facebook, Twitter, Instant Messenger, Blogs, 
Social bookmarking

How it Works

• TRUSTe Certified and CAN-SPAM 
Compliant 

• Wizard for easy customization

• WOMM performance Analytics & 
Reporting

Services
At SocialTwist we take a consultative approach to our 
sales, and will happily work with you to plan and 
prepare your campaign. We also partner with some of 
today’s leading interactive marketing agencies to further 
develop advanced campaigns that maximize ROI.

We Want to Hear from You! To learn more about TAF4Commerce and how you 
can benefit from your own context-rich refer-a-friend campaign, please  email 
sales@socialtwist.com.

Company
SocialTwist is a business unit of Pramati 
Technologies, a 300-person company with more 
than 10 years of experience in delivering innovative 
products and services for the internet.

“The power of SocialTwist Tell-a-Friend lies in its ability to combine WOM referrals with contextual 
product content and their offers. TAF's easy integration makes it possible for e-commerce sites like 
Indiaplaza to quickly make this available for its users thus greatly enhancing the chances of 
conversions from WOM.”
K. Vaitheeswaran                                           
co-founder and COO, IndiaPlaza, the largest online shopping mall in India
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